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implementation of smoke-free
workplace

Your support is crucial for the o

In Hong Kong, most of the people support the smoking ban in
public indoor area and the percentage of smokers has been
falling gradually over the years. Tharafore, the anactment of
tobacco control measures is an irresistible trend.

Mareover, lobacco control measures not only safeguard
the health of the stall and customers, bul also enhance the
corporate image, cut operation cost, and increasa the profil.

The successful and sustaining implementation of smoking ban
requires concerted effort from all sectors. The industry and the
community should join hands in developing Hong Kong into a
smoke-free city.

( Contact Us

Enquiry and Complaint Hotline : 2961 8823
Smoking Cessation Hotline  : 1833 183

Fax 1 2575 8944

Address : 18/F, Wu Chung House,
213 Queen's Road East,
Wan Chai, Hong Kong

Website : www.tco.gov.hk




If the smoker is uncooperalive despite staff's polite request,
the venue manager should stand firm to explain and give
advice once more. If the repeated requests are still In vain, the
manager may give a verbal warning indicating that the smoking
offence is subject to a penalty and request the smoker to leave
the no smoking area. Il necessary, the manager may call for
police assistance,

1&



According to the Ordinance, it is not allowed to establish a
smoking room in the indoor areas of workplace. Morsover,
a study conducted by the Amarican Society of Heating,
Refrigerating and Air-Conditioning Engineers, Inc. found that
indeapendent ventilation system installed in a smoking room
failed to stop secondhand smoke from diffusing. So far, no
ventilation system is able to guarantee the absolute removal
of toxic substances released by tobacco smoke, or complete
gxhaustion of secondhand smoke in indoor space. In short,
setting up smoking rooms with independent ventilation
systems will only increase the operating cost of the industry.
Small enterprises may noi be able to afford the installation
and maintenance expenses of such facilities, resulting in an
unfair business environment. Besides, since it is technically
impossible to purify the toxic smoke effectively, the tfar in
the smoke will only pollute the ventilation system, causing a
gsharp increase in the expenses on cleaning, repairing and
maintenance, etc. Apart from incurring additional costs, it will
also encourage the amployees to smoke in the workplace. This
shows that it is impracticable to establish a smoking room in
the workplace.

15



cmeking Cessation Hotline

1633 153

New Territories

Tung Wah Group of Hospitals Integrated Centre on Smoking
Cessation - Sha Tin Suboffice

3/F, Lek Yuen Health Centre, 9 Lek Yuen Street, Sha Tin

Tung Wah Group of Hospitals Integrated Centre on Smoking
Cessation - Tuen Mun Suboffice

4/F, Buttarfly Bay Community Centre, Buttarfly Estate, Tuen
Mun

Pok Qi Smoking Cessation Service using Traditional Chinese
Medicine

Free smoking cessation service including counselling and
acupunture are provided by Chinese medicine practitioners in
mobile clinics which serve mare than 70 locations at different
districts. e




Smoking Cessatioch Hotline

1833 183

~ »
Integrated Smoking Cessation Hotline of the Department of

Health - 1833 183:
Press 1: Department of Health Smoking Cessation Hotline

Press 2: Tung Wah Group of Hospitals Smoking Cessation
Hotlina

Press 3: Hospital Authority Quitline

Press 4: Pok Oi Smoking Cessation Service using Traditional

L Chinese Medicine )

Smoking Cessation Centres/Clinics (Drugs and counselling
for smoking cessation are provided):

Hong Kong

Tung Wah Group of Hospitals Integrated Centre on Smoking
Cessation - Wan Chai Suboffice

17/F, Tung Sun Commercial Centre, 194-200 Lockhart Road,
Wan Chai

Kowloon
Department of Health Ngau Tau Kok Smoking Cessation Clinic

Education and Training Centre in Family Medicine, 2/F, Ngau
Tau Kok Jocksy Club Clinic, 60 Ting On Street, Ngau Tau Kok

Tung Wah Group of Hospitals Integrated Centre on Smoking

arcial Centre, 42 Kwong Wa



Te encourage and assist employees of workplaces 1o quit
smoking, the Department of Health has made available a
smoking cessalion course on MNicotine Replacement Therapy
and set up a cessation hotline at 1833 183 to provide the
public with cessation counselling and cessation information.
The Department of Health, Tung Wah Group of Hospitals,
Hospital Authority and Pok O Hospital also provide
smoking cessation services for quitters. Paople may selact the
cessation sarvices required, including cessation assessment,
cessation lips and pharmacotherapy information ate., through
the inlegrated smoking cessation hotline at 1833 183,




1§33 183

Ta facilitate managers ol workplace to implement smoke-free
measuras, we have prepared a series of no smoking signage,
posters, pamphlels, as well as this implementation guide and
other free malerials. Interasted parties can download the Health
Education Materials Application Form from Tobacco Control
Dffice’s wabsite www.tco.gov.hk, and fill in the form and send
to our office by fax or post.

Smoke-free Workplace Folder




4.1 The Tobacco Control Office, Department of Health

The Toebacco Control Office under the Department of Health
was established in 2001 to promote smoke-free culture in
Hong Kong. We provide education and assistance to managers
of public premises for the implementation of tobacco control
measures. The responsibility of tobacco control inspectors
of Tobacco Control Office is to enforce the Ordinance. They
handle the complaints of smoking offences and carry out
enforcement actions against the offenders.

On the other hand, we help smokers to quit smoking through
promotion and education amaong the public.

4.2 Talks on tobacco control legislations

The Tobacco Control Office frequently conducts seminars and
health talks on tobacco conirol legislations. It aims at anhancing
the understanding and implementation skills of managaers and
staff in relation to the Ordinance, so that they can carry out the
smoke-frae measuras in their workplaces more affectively.

Seminars on tobacco control legislations cover the following
areas: smoking prevalence in Hong Kong, overview of tobacco
control legislations, advice to managers on the methods and
skills of handling smoking offences, introduction to smoking
cessation services, elc. Managers of workplace are welcomed
to attend the seminars. Please fill in the application form for
‘seminar on Smoking (Public Health) Ordinance’ downloaded
from Tobacco Control Office's website
www.tco.gov.hk and send fo our office by
post or fax.

10



www.tco.gov.hk

;Thn iulunhg

“Excuse me, sirfmadam, by law, smoking is not allowed in the
indoor areas of workplace. Would you please extinguish your
cigaretle ar move oulside to smoke?"

“SirMadam, would you please stop smoking? A smoking ban
has come inte force in this workplace. Thank you.®

"Sir/lMadam, secondhand smoke affects other customers.
Please excuse me and extinguish your cigarette.”

nkenng
he smoker or reque -
Jish the cigarette in a commanding tone, such as
‘out your cigarette!”. This helps to aveid conflicts or

Handling uncooperative staff or customers

If the smoker refuses to cooperale after repeated warnings fram
the manager or autharised employee, or even behaves violently
of disrupts the public order, the manager may call the police at
once for assistance,



-

Encourage amployeas who smoka o

Managers should make employees who smoke understand that
the smoke-free policy Is for the benefit of their health, rather
than an action against their smoking behaviour. Managers
should encourage their employees to quit smoking and provide
appropriate assistance and supporl, such as offering smoking
cessation information and incentives or rewards o employees
who have successfully quitted smoking.

- 33 Enhancing implementation skills

Experience suggests thalt when a manager advises politely
and refers to the no smoking signage displayed around, most
smokers will cooperate and extinguish the cigarette or leave
the no smoking area as requasted.

Managers should remind employees that when advising, they
should first explain very clearly to the smoker thal the indoor
areas of workplace are slatutory no smoking areas. The advice
should be given in a palite manner with appropriate phrases
such as “excuse me", “please”, “thank you® and *I'm afraid" etc.
Usually, smokars will extinguish their cigarette when they are
infermead of the no smoking raquiremeant.
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workplace have in
to law and emph:
for a fresh environn
Al the same tim
them understa

P m:fﬁn ashtrays in workplaces can mislead people that
emoking is allowed in workplaces. Therefora, managers should
remove all ashtrays. If customers or staff request for an
ashtray, managers should decline politely and explain that the
workplace has carried out the smoke-free policy under the law.

Display no smoking signage

Managers should display sufficient number of no smoking
signs in prominent positions in order to remind customers and
employees that smoking is prohibited in workplaces. This halps
managers to implement the no smoking requirement.



Implementing Smoke-free
Measures — Advice to Managers

Power of workplace managers and staff

In arder to implement smoke-free measuras in workplace,
the Ordinance empowers workplace managers with cerlain
authority and responsibilities. If anyone is found smoking in
the workplace, the manager or stafl shall reques! the smoker
to extinguish his/her cigaratte, cigar or pipe immediately. If that
person refuses lo cooperale, the manager may call the paolice
for assistance.

Procedures to handle smoking offences

Stafl reguaest the smoker ta sbop smoking.
Remember to:

1} Maintain a palite attitude
2) Explain io tha smokar that as stipulated in the law, no smoking is allowed in

indaor area of workplace
\Hl Reguest the smoker to extinguish ihe cigaratisieave the workplaca B
Smalker axtinguishes
e =
' b ' !
L Swccessful Intervention J 1) Remaln firm and raguast again

2} Polnt cut clearly that smoking In statutory no
smeking arsa (s llabla 1o a fine
3) Reques! the amoker to provide hafher name,
L address and proof of [dentity

Smokaer

.

| 1) Gall ather stalf for assistance
2} Call tor polica assistance if necessany

L

LN A



A smoke-free workp :
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cigaretie ends.

¥ Haong Komg Fire Services Deparlmant
URL: httpitwwe, hictsd. gow, hichomadang/statistic. html (Assessed on 21 April 2000)
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2.1 Safeguarding employees’ health

Employees are valuable asset of a company. Tobacco
control measures safeguard employees against the impact
of secondhand smoke and allow for a clean and healthy
environment. This will reduce absenteeism and lead to
improved productivity.

2.2 Cutting operation costs

Setting up a smoke-free warkplace can prevent office
equipment from being stained or burnt. 11 also reduces the
damage to the air-conditioning and ventilation systems by
pollutants such as ashas, thereby reducing the servicing costs
of office equipment and air-conditioning system.
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The health haz

The World Heal
waorks In a secondt
the risk of he/sh
by 12-19%." N

staff and customers, but also harms their life.

Tobacco smoke ard invaluriary smaking: summary of data reparied and ewaluation. Lyon,
Inierrational Agency lor Resssrch on Cancer, 2004 (LARC Manographs, Yol, B3],

*Codinine®; whan niceding In tobacco smoke s abscrbed in the blood, it uncergons
matabalic breakdown inta other compounds, including colinine which can be
measurad In saliva, wring and blood, Basldes, cotinng raflacts the leval of toxle
oomponents in the body that can cause hearl disease, canoers and respiratory
gyslem disesses. Moreowar, it & the best available biomarker of sacondhand amake
CETLET S
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12 Hazards of Secondhand Smoke

Secondhand smoke = Group A carcinogen

Secondhand smoke is a mixture of smoke emitted from the
burning of tobacco products and smoke exhaled by smokers.
It contains over 4,000 hazardous chemicals with over 50 of
them are cancer causing agents.'

Secondhand smoke has been categorised as “Group A
carcinogen™.® If a worker works in a secondhand smoke-laden
workplace for a long time, he/she will have a higher risk of

suffering from lung cancer and heart diseasa.

' .5, Depariment of Health and Human Servoas. Tha Haalh Canssquancss of Invalantany
Expezsura be Toneocs Smoke: A Rapol of the Sungecn Ganeral — Exeslive Summany. LS.
Dopartmend of Health ard Muman Services, Canbers for Disease Conirol and Prevention,
Coordinaling Cenier for Heakh Promaolion, Malional Ceanler for Ghronic Dissase Prevenlion
and Haahh Promation, Office on Smoking and Haalth, 2006,

Office of Health and Environmenial Assessmenl. Fespiraiory Health Eflects of Passive
Emoking: Lung Cancar and CHnar Disandars. Wasnington 0U0. LS, Environmienial Frodection
Agenoy, 1562



Introduction 0

_ pilnn and muntar um Indnnr puhllc placas like
nms, slaircases and pantries are alse no smaoking areas.

- Moreover, as stipulated in the Ordinance, indoor area means

;n area (i) having a ceiling or roof, or a cover that functions
(whether temporarily or permanently) as a ceiling or roof; and
{ii} is enclosed (whethar temporarily or pearmanently) at least up
to B0% of the total area on all sides, except for any window or
door, or any closeable opening that functions as a window or
door.
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Al pontend and information contained in this publicatsn are protooled by copyright, of which the
ownaer is the Tobaocs Control Cdfice of the Departsent o Health, Governmend of the Hong Kaong
Special Adminisirative Beglon

This publication is available fres of charge al the Tebacco Conlrol Basourcs Cenlre of (ke
Deparimant of Health (Aoom 1801, 1018 Flesr, Wu Chung House, 213 Quaen's Road East, Wan Chai,
Hong Kang), or &1 the Tobasco Gontrol OMice wekaile a1 www lco.gov. bk lor dewnload
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Integrated Smoking Cessation Hotline

1833 183

Frizizd Ty the fhovermen! Ligonias Depmariment




o WEEEERAE 3
Tobacco Control Office
Department of Health |



